
Education and Career Guidance 
 

Updated as of 5 Jan 2024 
 

Preparation for O level result release 

JAE overview https://www.moe.gov.sg/post-secondary/admissions/jae 
 

Overview of 
courses/cut off 
points/minimum 
entry 
requirements 

https://www.moe.gov.sg/-/media/files/post-secondary/2024-
jae/2024-jae-courses.pdf 

 

Listing of courses 
within ITE  

https://www.ite.edu.sg/docs/default-source/full-time-intake-
pages-content/full-time-intake-exercises/jae/jae-2023-intake-entry-
requirements.pdf?sfvrsn=df134e2f_4 

 

Post secondary 
admission booklet  

https://www.moe.gov.sg/-/media/files/post-secondary/a-guide-to-
post-secondary-admissions-exercises.pdf 
 

School Finder https://www.moe.gov.sg/schoolfinder?journey=Post%20secondary-
JC%20school 
 
Useful link for research on JC/MI and all schools. 
 

Course Finder https://www.moe.gov.sg/coursefinder 
 
Useful link for research on poly/ITE courses 
 

JC/MI  https://www.moe.gov.sg/post-secondary/admissions/jae/junior-
colleges-and-millennia-institute 
 

Polytechnic https://www.moe.gov.sg/post-
secondary/admissions/jae/polytechnics 
 

ITE 
 

https://www.moe.gov.sg/post-secondary/admissions/jae/institute-
of-technical-education 
 

Singpass for JAE-IS 
log in  

https://www.singpass.gov.sg/home/ui/register/instructions 
 
Singpass needed for keying in choices after O level result release on 
4pm Thursday, 11 January 2024 to 4pm Tuesday, 16 January 2024 
and accessing posting on 9am Thursday, 1 Febuary 2024 until 
1159pm Wednesday, 7 Feburary 2024 

If you are eligible for JAE but do not receive the email with Form A 
Download it on JAE-IS during the JAE application period. 

 
 

Sample of Form A  https://www.moe.gov.sg/-/media/files/post-secondary/2024-
jae/2024-jae-sample-form-a.pdf 
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To take note that eligibility does not mean entry to the courses 

 

JAE template 
worksheet 

https://www.moe.gov.sg/-/media/files/post-secondary/2024-
jae/2024-jae-worksheet.pdf 
 
To do research of possible courses and start preparing using 
template before hand. 

 

To research on 
JC/MI  

https://www.moe.gov.sg/schoolfinder?journey=Post%20secondary-
JC%20school 

 

To research on 
poly/ITE  

https://www.moe.gov.sg/schoolfinder?journey=Post%20secondary-
Poly-ITE%20school 

 

JAE Submission 
guide  

https://www.moe.gov.sg/post-secondary/admissions/jae/during-
application 
 

JAE-IS user guide https://www.moe.gov.sg/-/media/files/post-secondary/2024-
jae/guide-to-jae-internet-system.pdf 
 

Log in issues with 
Singpass 
 

https://www.singpass.gov.sg/main/html/faq.html 

MOE assistance https://www.moe.gov.sg/contact-us 
 

JAE access 
request 

https://www.moe.gov.sg/post-
secondary/admissions/jae/application-request-assistance 

For those unable to complete the application via the Joint 
Admissions Exercise Internet System (JAE-IS), submit a request for 
assistance using the JAE Request Form 
 
The JAE Request Form will only be available from 4pm on 
Thursday, 11 January 2024 to 4pm on Tuesday, 16 January 2024. 

 

Appeal (poly/ITE) https://jaeappeal.edu.sg/ 
 
Appeal result release at 9am on Wednesday, 21 February 2024. 
You will be notified via email and SMS to log in and view your 
appeal outcome in the portal by 12pm on Tuesday, 27 February 
2024. 
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Appeal (JC/MI) https://www.moe.gov.sg/schoolfinder?journey=Post%20secondary-
JC%20school 
 
To appeal directly to JC/MI institution. 

 

Overview of ECG 
support 
 

https://www.moe.gov.sg/education-in-sg/our-
programmes/education-and-career-guidance/overview 
 

 

Please take note 

1. Once you have successfully submitted your application, you will receive a verification slip 
through the email address that you have provided in the JAE-IS. Please check your inbox, junk or 
spam folder. 

2. If you did not receive your verification slip, try logging out and logging back in to the JAE-IS. If 
you can view the verification slip online, your application has been submitted successfully. If you 
cannot view the verification slip after repeated attempts, contact us for assistance. 
(https://www.moe.gov.sg/contact-us) 

3. If you need to amend your submitted choices, you can only do it through the JAE-IS during the 
JAE application period. 

4. Make sure that your contact number and email address in JAE-IS are correct. If not, you can 
update them in JAE-IS during the JAE application period. 

5. If you need to update us of the change in your citizenship or residential address or encountered 
other issues in the application process, submit a request for assistance during the JAE 
application period. https://www.moe.gov.sg/post-secondary/admissions/jae/application-
request-assistance 
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